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CTOPOHBI, COBMECTHO HMCHYCMBIC B JaJIbHEeHIIeM «CTOpOHBI», 3aKTIOYMIN HACTOSIIUI I[OFOBOp 0
HUKECIICAYIOIIEM !

1. Ilpeamer /lorosopa
1.1. ITo macrosimemy Jlorosopy PecypcocHabikaroriast opranusanus npegocrasiser [lorpedurento
TEIIOBYIO SHEPIUIO Ha HYX/bI OTOILICHHS M TOPSYEro BOAOCHAOIKEHHs (I IPUTOTOBJICHHUS I'BC ot
COOCTBEHHOTO BOJIOHArpeBaresis), B TOM YHCIE NMOTPEOIAEMYIO IPH COAEPKaHHU M HCIOJIb30BAHHH
00IIero MMyINecTBA B MHOTOKBapTUPHOM JIOME B ClIy4asX, MpPEIyCMOTPEHHBIX 3aKOHOJATEIBCTBOM,
(namee - KOMMyHalTbHas yciyra), a IloTpebutens o0s3yeTcs BHOCHTH PecypcocHabiKaromer
OpraHM3aliy IUIaTy 32 KOMMYHAIBHYIO YCJIYry ¥ IPOYHE IUIATEXH, MPEJyCMOTPEHHBIE HACTOSIIMM
JIoroBOpoM, B CPOKHM M B IOpPS/IKE, YCTAaHOBJICHHbBIE 3aKOHOZATENbCTBOM Poccumiickoit ®Dexepanuu u
HacToAImMM J[0roBOpOM, a Takke COOM0aTh HHbIE TPEOOBaHHU, IIPEYCMOTPEHHbIE 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu U HACTOAIUM J[0TOBOPOM.
' 12 Jlata Hayaia MpeJoCTaBICHUs] KOMMYHAIBHOM YCIyTH (KOMMYHAIBHBIX YCIYT) «_ »
20T,

2. O0nme moJIoKeHUus
5

2.1. ITapamerpbl xuiioro momemeHust Ilorpeburend: mIoOmanb >XUIOrO MOMEIICHHUS M,
KOJIMYECTBO KOMHAT (mamee - XHUIOE IOMEIICHHE NOTPeOUTENs), KOJIUYECTBO IIOCTOSHHO
TIPO’KUBAIOIINX JIHI YyeJI0OBEK, KOJIMYECTBO COOCTBEHHUKOB YeJIOBEK.

2.2. TlapamMeTpbl MHOTOKBAapTUPHOTO JIOM3, B KOTOPOM pPAacCIOJIOXEHO JKAJIOC IOMEIICHHE
ITorpe6uTens: obmas IUIOANb IOMEIIEHHH, BXOAAIMX B COCTaB OOIIEro MMYIIECTBa M
0061mast TUIOIIA b XKHUJIBIX U HEXHUJIBIX TIOMEINEHUH B MHOTOKBAPTHPHOM JIOME W

2.3. HudopmupoBanue MOTpeOUTENss O HAYMCICHHOM IUIare 3a KOMMYHAJbHBIC YCIIYTH,
NpefOCTAaBlIEHHE  IOPUIMYECKM 3HAYMMBIX  COOOMIEHWH, IUIATEXKHBIX ¥  MHBIX  JIOKYMEHTOB
OCYIIECTBJIAETCS CIEAYIOLIMM CIIOCOO0M (HY)KHOE TOTYEPKHYTh UIIH yKa3aTh):

2.3.1. mo ajpecy 3JIEKTPOHHOM IOYTHI (6e3 HampaBiieHHs KOIHMH Ha OyMaKHOM
HOCHUTEJE);

2.3.2.4epe3 NWYHBIA KabuHeT mnoTpeburens Ha opummatbHOM calite PecypcocHabxaromei
opraHu3anyy B ceTu MHTEpHET;




2.3.3. TOCPEJICTBOM HWCIIOJb30BaHMsl HHBIX HHOOPMAIMOHHBIX CHCTeM B ceTd MHiupwot Anm
apyruM  cmocoGoM,  corimacopaHbM  CTOpoHamu, a  MMEHHO

Ecnu cnioco6 nocraBky He yka3aH CTopoHaMu B HacToseM Jlorosope, To 10ocTaBKa JOKyMEHTOB,
BKJIIOYAs IUIATEXHBIE, OCYIIECTBISIETCS 10 aJpeCy JJIEKTPOHHOM IOYTHI (Ge3
HATIPaBJIEHHs GYMaKHOH KBUTAHIMK), B OTHOIICHHH KOTOPOT0 3aKyiodaeTcst HacTosumui JloroBop u/uimu
yepe3 TMUHbIM KaOUHET MOTpeOuTeNs Ha O(HIManTbHOM calite PecypcocHabikaroniel OpraHu3aliy B CETH
WuTepHer.

[InaTexHble JOKYMEHTHI ¥ JIOOble IOPHAMYECKM 3HAYUMBIE COOOIIEHWS, HAlpPaBICHHBIC IIO
3JIEKTPOHHOM MOYTe, JTM60 C MCIOIB30BAHHEM JIMYHOTO KabUHETa MOTPeOUTENs Ha OQHUIHAIEHOM caiiTe
PecypcocHabaromeil opraHuzalmid B ceTd  VIHTepHET —CYHMTAIOTCA — HAUICKaIlUM obpazom
JOCTABJIEHHBIMHU Ha CJIEIYIONMH KaJeHIapHBIA JICHb IOCIIe:

-OTIIpaBJICHHUS Ha afipec dJIEKTPOHHOM IIOUTHL, IpeocTaBnennbli [lorpedurernem,

-pa3MeIenns B JMYHOM KaOMHETe MOTpeOHTENs Ha OQUIMAIbHOM CaiTe PecypcocHabxaromeit
opranu3aiuy B cetn IHTEpHET.

[InaTeXHble JOKYMEHTHl M JIOOBIE IOPHAMYECKM 3HAYMMbIE COOOIIECHHMs, HAINpPaBICHHBIC C
HCIIOB30BAHMEM MHBIX CIIOCOOOB, CUMTAIOTCS JOCTABJICHHBIMH B CPOKH, corjacoBaHHbie CTopoHaMu
p¥ BBIOOpE criocoba B3auMOJIEHCTBHSL.

2.4. Bzaumoneiicteue CTOPOH, B TOM YHCIIE IO IPEJOCTABJICHUIO TIATEXHBIX JOKYMEHTOB, & TAKKE
06MeHy HHBIME FOPHIAYECKH 3HAUMMBIMH COOOIIEHUSIMH, MOXKET OCYIIECTBIIATHCS MOCPEACTBOM CHCTEM
JIMCTAHIIMOHHOTO B3aUMOJIEHCTBUsS PecypcocHabkaromel opraHu3aliy, B TOM YHClIe C HCIIO0IBb30BaAHMEM
opunmanpHoro caiita PecypcocHaOXaromeil OpraHu3alyy, JIMIHOIO KaOWHeTa KIWEHTa Ha CaWre,
SJIEKTPOHHOM IOYTHI, TeledOoHa €IMHOT0 KOHTAKTHOIO IEHTPa, CMC-coobmieHnii, a TakXe HHBIX
cpescTB B3auMmoieicTBrs ¢ PecypcocHabokaromiel OpraHu3aluei.

MHpopMaIys 0 TIepedHe T0CTYIHBIX K HCIIOIb30BAHHIO CHCTEM [ICTAHIIMOHHOTO B3aUMOICHCTBHS,
TIOpSJKE MX TMOJAKIIOUECHHUS, MCIOJIB30BAHMS W OTKIIOYCHHMS Pa3MEINACTCs Ha ouHaIbHOM caiiTe
PecypcocHaboxarolei opranu3anuy.

TloTpebuTens naeT cornacue Ha B3auMojeiicTue ¢ PecypcocHabkaromieil opraHu3alued, B TOM
gpcne momydeHne HHGOPMAIME O BBHICTABJICHHBIX CYETaX, 3aJ0JDKEHHOCTH, W3MCHCHHH yCIIOBHH
JIOTOBOpA, M3MEHEHMHU IIEPedHs, yCJIOBUH M NPABHJ HCIOJB30BAHMA CEPBHUCOB M YCIYT, MPOBCICHHH
GOHYCHBIX M MHBIX aKIHi, B TOM YHCJIE, COBMECTHBIX ¢ NapTHEPaMH, HHOU HH(pOpMAIUU TTOCPEICTBOM
sms-cooOmeHn, Tene@OHHOM CBS3M, DJIEKTPOHHOM IIOYTHI, IUIATENHBIX JOKYMEHTOB M HHBIMU
crioco6aMu, IPeyCMOTPEHHBIME B COOTBETCTBUH C HACTOSIIIUM ITyHKTOM.

2.5. Hajuiexamum yBegomiaenreM [oTpeGuTes Ipu HCIOTHEHHH HACTosIIIero JloroBopa sBIseTcs
coobmenne wuHGOpManum IloTpeOuTemio B HOpAAKE M Crocobamy, — IPEXyCMOTPEHHBIMH
3aKOHO/IATEIHCTBOM H HAcTOAIMUM JIoroBopoMm.

2.6. Crioco6 | ajipec T0CTaBKHU IUIATEXHBIX JOKYMEHTOB Ha OIUIATy KOMMYHAIIBHBIX YCIIyT ¥ MHBIX
JIOKYMEHTOB, HOMep TeneoHa, M IPOYME PEKBH3UTHI JUIs B3aumonekcTus Mexay Ilorpedutenem u
PecypcocHaGKaromeii opranusanueii MoryT 6bITh cornacoansl [Totpeburenem u PecypcocHabxkaromen
OpraHu3allviell JOMONHUTENBHO, B TOM WYHCIE€ C HCIOJB30BAaHHEM CHCTEM JIMCTAHIHOHHOTO
B3aUMOJIEHCTBYS, ONPENEIEHHBIX B COOTBETCTBUH ¢ II. 2.4. HacTosmero Jlorosopa.

3. O6si3anHOCTH H npaBa CTOpPOH

3.1. CTOpOHBI 06s3aHBI HUCTIONHSTH 00S3aTeNbCTBA, NPEAYCMOTPEHHbIE HACTOAWMM J[OroBOpoM,
Ha/UIC)KAIMEM ~ 00pasoM B COOTBETCTBHH C TpeOOBaHHSAMH, YyCTaHOBJIEHHbIMH JloroBopoM u
3aKOHOJATEIbCTBOM.

3.2. PecypcocHabxkaromasi OpraHu3anms oos3ana;

3.2.1. OCYIIECTBIATH TPEJOCTABICHAE KOMMYHAIBHBIX yciyr IToTpeOuTeno B HEOOXOAUMBIX I
Hero o6BeMax ¥ HaJUIeXKaIero KadyecTBa B COOTBETCTBHM C TPEeOOBAHUAMH 3aKOHOAATENbCTBA H
Hacrosimero J[oroBopa 0 TPaHWIBl Pa3rPaHAYEHMs TEIIOBBIX CETEH, KOTOPOW SBIACTCS BHEIIHSIS
rpaHuiia CTEHBl MHOTOKBAPTHPHOI'O J0Ma;

3.2.2. IPOU3BOJIATH B YCTAHOBJICHHOM IOPSKE PacueT pasMepa IUIaThl 32 KOMMYHAJIBHYIO YCIIyTy
¥ IpU HAIMYHMH [PETyCMOTPEHHBIX 3aKOHOM OCHOBAHWi IPOM3BOJHUTEH IIEPEPAcUeT pasMepa IUIaThl 3a
KOMMYHAJIBHYIO YCIIyTy, B TOM YHCIIE B CBSA3M C IPEJOCTABICHHEM Ha TPaHUIE pa3Jesia BHYTPUAOMOBBIX
MHKCHEPHBIX CHCTEM M IEHTPAIH30BAHHBIX CETEH HHKEHEPHO-TEXHHIECKOTo OOECIedeHHs, KOTOPOH
SABJISIETCS BHEIIHSS TPAHHUIIA CTEHBI MHOTOKBApPTHPHOTO JIoMa (CTOPOHAMH MOXET OBITH OTOBOPEHO MHOE



MECTO) pecypca HEHa/UIeXaInero Kadecrsa M (WIH) ¢ IEpephIBaMH, NIPEBHINAIOIMME YCTaHOBJICHHYIO
IPOIOJDKUTELHOCTD, B COOTBETCTBUH C TPEOOBAHHUAMH JIEHCTBYIOIIETO 3aKOHOIATEILCTBA,

3.2.3. npUHAMATh TOKAa3aHWs WHIWBUIYaTbHBIX, OOIMUX (KBapTHPHBIX), KOMHATHBIX IPHOOPOB
yuera (manee - MpuOOPOB ydera), B TOM YHCIIE CIHOCOOaMH, NOMYCKAIOMUMHU BO3MOXHOCTD YIAIEHHOM
Tnepeayn CBEJCHHUN O IMoKazaHWSX NpubopoB yuera (Tenedon, cerh MHTepHET M 1p.), MCIOJIB30BATH
noydernsie ¢ 20 mo 23 umcia pacyeTHOro Mecsla IOKa3aHus NPUOOPOB ydera IIpH pacdere pasmepa
IIaThl 32 KOMMYHAJIBHYIO YCIYTy 3a TOT PacyeTHBIH IIEPHOJ, 3a KOTOPHIA OBLIM CHATHI IOKA3aHWs,
IPOBOJIUTH IPOBEPKH COCTOSIHUS yKa3aHHBIX IPUOOPOB ydeTa M JOCTOBEPHOCTH IIPENOCTABICHHBIX
CBelleHH 00 UX NOKa3aHUsAX;

3.2.4. npuHMMaTh ydYacTHe B TpOBepKe (akTa MpPENOCTABICHHS KOMMYHAJIBHOW YyCIIyI'H
HEHa[UIeXKalero  kadectsa W (WIM) C  [epepbhlBaMH, IPEBBINAIOMUMH  YCTAHOBJIEHHYIO
IPOIOJDKUTEEHOCTD, B IOPSIKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM;

3.2.5. obecneunTh JOCTaBKY IUIATEXHBIX JOKYMEHTOB Ha OIUIATy KOMMYHAJIBHBIX YCIIYT CIIOCOOOM,
onpeeeHHBIM B 11.2.3 HacTosmero Jlorosopa.

3.2.6. HECTH UHEIE 00S3aHHOCTH, IPETyCMOTPEHHEIE 3aKOHOAATEILCTBOM.

3.3. Pecypcocnabxaromasi OpraHu3aius BIpaBe:

3.3.1. OCYIIECTBIATH B MOPSIKE, YCTAHOBIEHHOM 3aKOHOJATELCTBOM, MPOBEPKY JOCTOBEPHOCTH
TIepeiaBacMBbIX CBEJICHUH O TOKa3aHUSIX HHIMBHAYaTbHBIX, OOMKX (KBAPTUPHBIX), KOMHATHBIX IPHOOPOB
ydeTa, a Tak)Ke OCYLIECTBISITh IPOBEPKY COCTOSHHUS yKa3aHHBIX IIPUOOPOB y4eTa;

3.3.2. OCyIIECTBIIATH IPUOCTAHOBICHHUE WM OIPAHUYEHHE IIPEJOCTABIICHHUS KOMMYHAIBHOM YCIIyT
110 OCHOBAHHMSIM M B IOPSJIKE, YCTAHOBIEHHBIM JEHCTBYIOIIMM 3aKOHOAATEIECTBOM;

3.3.3. OCyIIEeCTBIATH HHBIE NIPaBa, IPEyCMOTPEHHbIE 3aKOHOIATEIIbCTBOM;

3.3.4. ycTaHABIMBATH KOJMYECTBO TIPAX/IAH, MPOXHMBAIOMEX (B TOM 4YHCIE BPEMEHHO) B
3aHAMAEMOM IIOTPEOUTENEM XKHUJIOM TIOMEIIEHHH, B CIydae eClIM XKUJIOE MOMEMEHHe He 000pyIoBaHo
MH/IMBUTYaJbHBIMA WK OOIUMHE (KBAPTHPHBIME) IIPHOOPaMK ydeTa XOJIOHOM BOJIbL, TOPSYeH BOJBI, |
COCTABJIATH aKT 00 YCTAHOBJIEHUH KOJIMYECTBA TAKUX I'PakIaH;

3.3.5. mpUBIIEKATh TPETHHX JIHIL IS BBIOIHEHUS OTAETbHBIX GyHKImH 110 HacTosueMy JloroBopy;

3.3.6. OCyIIECTBIATH HHBIE IIpaBa, IPEIYCMOTPEHHBIE 3aKOHOAATENBCTBOM M HACTOSIIAM
JloroBopom;

3.3.7. WCIOIB30BAaTh HHBIE HMH(OPMAIMOHHBIE CHCTEMBI B ceTH VIHTEpHET Uil WCHONACHHN
Hacrosmero Jlorosopa.

3.4. ITorpebutens 00s13aH:

3.4.1. CBOEBPEMEHHO M B MOJHOM 00BeMe BHOCHTH PecypcocHabkaromeil opraHu3aluy Iiary 3a
KOMMYHAJIbHBIE YCIIYTH B IOPSAZIKE B B CPOKH, YCTAHOBJICHHBIE 3aKOHOATEILCTBOM;

3.4.2. npu oOHapy)XeHMH HEHCIIPaBHOCTEH, IOXapa M aBapuil BO BHYTPUKBAPTUPHOM U
BHYTPHJIOMOBOM 00OpY/IOBaHHH, 4 TaKXkKe NMPU OOHAPYXEHUH HAPYIICHHH KauecTBa IPEJOCTABIICHUS
KOMMYHAJIBHOM YCIyTH HEMENIEHHO COO0mArs 0 HUX JIMILY, IPETyCMOTPEHHOMY B CHIIy ITyHKTa 31(1)
[IpaBHJ TIPENOCTAaBIEHHMS! KOMMYHAIBHBIX YCIYT COOCTBEHHHMKAMM IIOJB30BATENSM MMOMEIICHUN B
MHOTOKBAPTHPHBIX JOMAX M JKHIBIX JIOMOB, JIHIy, IPUBICYEHHOMY COOCTBEHHMKAMH NOMEINCHUH B
MHOTOKBApTHPHOM JIOME JUIsl 0OCITy )KMBAaHHUs BHYTPHIOMOBBIX HH)XCHEPHBIX CHCTEM, YIIOTHOMOYCHHOMY
NPECTABATENMO COOCTBEHHMKOB IIOMEIIEHHH B MHOTOKBAPTHPHOM JIOME JIHOO Pecypcocuabxaromei
OpraHM3alliM, a MNP HAIMYHA BO3MOXHOCTH - NPMHAMATh BCE MEphl IO YCTPAHCHHMIO TaKhX
HEUCIPABHOCTEH, I0XKapa 1 aBapui,

3.4.3. 06eCIIeYnTh OCHAIIEHHE JKHJIOrO IIOMEIeHHMs NpubopaMu ydera, a Takke BBOJI B
SKCIUTyaTAIlMIO YCTAHOBJEHHOrO IIPHOOpa ydera, €ro Ha/UIeXKallyil0 TeXHHYECKYIO OKCILTyaTallHIo,
COXPaHHOCTH U CBOEBPEMEHHOCTb 3aMEHBI B TIOPSIIKE U CPOKH, YCTAHOBIICHHBIC 3aKOHOATEIbCTBOM;

3.4.4. eXxeMecSUHO CHMMATh I[IOKA3aHWs MHIMBHIyaIbHOro, oOmero (KBapTHPHOTO) —HIIH
KOMHATHOTO Tpubopa ydera (Y HAJIMYKMK) M IepeaaBaTh ux PecypcocHabkarommel opraHu3alii Hin
YIIOJTHOMOYEHHOMY €M JIUILy;

3.4.5. B ciiydae BBIXOjia pubopa ydeTa u3 CTposi (HEMCIPABHOCTH), B TOM YHCIIE HEOTOOpaKeHHUs
npuGOpaMH ydeTa pe3ybTaToB M3MEPEHHH, HAPYIEHUs KOHTPOJIbHBIX IIIOMO 1 (MH) 3HAKOB IIOBEPKH,
MEXaHUYECKOTO ITOBPEeXIeHHs Npubopa ydera, IpPEBBINEHHs NOIYCTUMON MOIrpPEITHOCTH OKa3aHUM’
npubopa ydera, HCTEUEHHs MEKIIOBEPOIHOI0 HHTEPBAJA MOBEPKHU pUOOPOB yUeTa, HE3aMETUTETIHEHO
M3BECTUTH 00 3TOM PecypcoCHabKaONIyl0 OPraHM3alMIO W COOOIIUTH MOKA3aHMUA npubopa ydera Ha
MOMEHT €r0 BBIX0Ja U3 CTposi (BO3HUKHOBEHHUS HEUCIIPABHOCTH);



3.4.6.8 cmydae eciu TpeOyercss IIpOBEJ€HHE JIEMOHTa)Xa Mpubopa ydera, H3BECTUTH
PecypcocHaGKaroNIylo OpraHu3alyio, He MeHee 4eM 3a 2 pabounx jms. JlemoHTax mpubopa ydera, a
TaKKe ero MOCIe YOI MOHTAXK BBIIOIHSIOTCS B IIPHCYTCTBUM IIpe/icTaBuTeNel PecypcocHabikarorei
OpraHU3alliy, 32 HCKIIOUECHHEM CITydaeB, IPEIYCMOTPEHHbIX 3aKOHOJATEIbCTBOM;

3.4.7. nomyckars mpenctaBuTens PecypcocHabkaromed OpraHu3allii B 3aHHMAeMOE KHMIIOE
[IOMEIEHHe IS CHATHUS IIOKa3aHWii MpHOOPOB ydeTa U pacupeieMTeNieif, MPOBEPKU HUX COCTOSHHS,
(haKTa X HANMYHS WIM OTCYTCTBHS, @ TAK)Ke JOCTOBEPHOCTH NepeiaHHbIX IlorpebureneM cBepeHui o
TI0KA3aHUSAX TAaKUX IPUOOPOB yueTa U paclpesieuTeNeH B OPsIKe, YKa3aHHOM 3aKOHOATEIECTBOM;

3.4.8. uadopMupoBaTh  PecypcoCHa0XAIONIyI0 — OpraHM3aluio  (cmocobamu, —MO3BOJIAIOIMMH
MOATBEpIUTh (akT uHPOPMUPOBAHMSA) OO0 YBENMYEHWH WIA YMCHBIICHHM YHCIa TpaxX/aH,
IIPOXKHUBAIOIIHKX (B TOM YHCIE BPEMEHHO) B 3aHUMAEMOM MM JKHJIOM IOMEUICHHH, HE TO3JHEE 5 pabounx
JHel €O JHS IPOM30IIE/IINX H3MEHEHHH, B CIlydae eclli XKUIOe OMeIeHue He 060pyA0BaHO IIPHOOPOM
y4era;

3.4.9. Bo3Memarh PecypcocHaOkarommell OpraHu3aldi pacXojbl IO BBEACHMIO OIPDAHUYCHHS H
(WIH) TPEOCTAHOBJIEHHIO W BO30OOHOBICHHIO MPEIOCTABICHHMs KOMMYHAJIBHOM yCIYTM B IHOPS/KE H
pasmepe, YCTaHOBJIEHHOM 3aKOHO/IATEILCTBOM;

3.4.10. HecTH UHBIE O0S3aHHOCTH, IPEAYCMOTPEHHBIE 3aKOHOIATEILCTBOM.

3.5. IloTpeGutens 00s3yeTcs HE COBEpIIATh JCHUCTBHS, NPETyCMOTPEHHBIE ITYHKTOM 35 IlpaBun
IIPEOCTABICHNs. KOMMYHAIBHBIX ~ yCIYr COOCTBEHHHKaM M TOJb30BaTellsiM [IOMEIIEHUuH B
MHOTOKBAPTHPHBIX JIOMax U KHIbIX 1oMoB oT 06.05.2011 Ne 354.

3.6. [ToTpebutens BIIpaBe:

3.6.1. moy4arth B HEOOXOAUMBIX 00beMaxX KOMMYHAJIbHBIE YCIIYTH Ha/UIEXKAIIET0 Ka4eCTBa,

3.6.2. monmy4ath oT PecypcocHabiKajomiel OpraHu3alyy CBEACHHsS O NPaBHIBHOCTH HCYMCIICHUS
IPEeIBABIEHHOr0 K yIUIaTe pasMepa IUIaThl 32 KOMMYHAIbHBIC YCIyId, O HAIMIHH (oTCyTCTBUM)
3aJI0JDKEHHOCTH HJIM TEpeluiaThl, O HAIWYHM OCHOBAHMA ¥ TNPAaBWIBHOCTH HAYUCJICHHUS HEYCTOCK
(mrpadoB, neHei);

3.6.3. TpeboBars OT PecypcocHaOxarolled OpraHu3alliy HM3MEHEHMS pasMmepa IUIaTel 32
KOMMYHAJIGHYIO YCIIYTY [IPH [PEJOCTaBIECHMA KOMMYHAIIbHOM YCIIyTH HEHAIUIEHKAIIEr0 KadecTBa 1 (vwm)
C TepepHIBAMHE, MPEBHIAIOLIMME YCTAHOBJIEHHYIO [POJIOJDKATENFHOCTD, B CIIY4asX U IOPSIKE, KOTOPBIC
YCTaHOBJIEHHBIX HACTOSIMM JOrOBOPOM H 3aKOHOZATEIBCTBOM;

3.6.4. IpUBJIEKATh I OCYIIECTBICHHS JIEHCTBUM IO YCTAHOBKE, 3aMEHE npuOOpOB ydeTa JIHII,
OTBEUAIONIMX TPEGOBAHMSM, YCTAHOBICHHBIM 3aKOHOATEIbCTBOM /ISl OCYIIECTBICHAS TAaKUX NEHCTBUM.
IIpu 5tom IToTpebuTens HeceT OTBETCTBEHHOCTH 3a JEHCTBHS NPUBJICYCHHBIX MM JIAI IO yCTAHOBKE,
3aMeHe pubopoB;

3.6.5. OCYIIECTBIIATH HHBIE TIPaBa, IIPETYCMOTPEHHBIC 3aKOHOIATEILCTBOM.

4. Yuer o0bema (KOJHYECTBA) KOMMYHAJIBHOH yCJIyIH,
npenocrasiennoii Ilorpeburenio

4.1. Vuer ob6bema (KOIMYECTBA) IOTPEONICHHS KOMMYHAIBHOM YCIYyrM OCYIIECTBIAETCA C
HICIIOJIB30BaHIEM IPHOOPOB yUeTa B COOTBETCTBHHU C TPEOOBAHUSIME 3aKOHOAATEIBCTBA.

K HCTOTB30BaHHIO JOMYCKAIOTCSA MPUOOPHI ydeTa YTBEPXKACHHOIO THIIA ¥ MPOMIE/IINE TIOBEPKY B
COOTBETCTBHH C TPeOOBAHUIMY 3aKOHOIATEIBCTBA 00 00ECTIEUEHUH €IMHCTBA U3MEPEHHIA.

42.B orcyrctBHe nNpuGOpOB ydera OmpeseneHHe oOBeMa (KOJMYECTBA) MOTPEONCHHOH
KOMMYHAJILHOM YCIIyTH OCYINECTBISETCS B IOPSIKE, IIPEAYyCMOTPEHHOM 3aKOHOATEILCTBOM.

" 4.3. Tlokasauus IpEGOPOB TI0 COCTOSHHIO HA OTYETHYIO ATy MeCsIa MPeIOCTaBIIIOTCs B Cpok ¢ 20

10 23 4Ymclia pacueTHOro EPUO/Ia B MOPS/IKE, yCTAHOBICHHOM 3aKOHOATEIECTBOM.

5. Pazmep miathl 32 KOMMYHAJIbHYIO YCJIYTy H HOPSIIOK pac4eToB

5.1.Pasmep = mmaTel 3a KOMMYHAIBHYIO  YCJIyry  ONpEIeNsieTCss B YCTaHOBJICHHOM
3aKOHOATEILCTBOM IOpsijiKe, MO Tapubam (IleHam), yCTAaHABIMBAEMBIM 3aKOHOJATEJBLCTBOM O
roCy/IapCTBEHHOM PEryITHpPOBAHUH IEH (Tapu(oB).

5.2. PacueTHbIif mepHOx IS OIUIATHI KOMMYHAIBHOW YCIyrH YCTaHABIMBACTCS PaBHBIM
KaJICHJAPHOMY MECSILY.

53.Tlnata 3a KOMMYyHaIbHBE YycIyrH BHocutcs IlotpebuTenem PecypcocHaOxarommei
OpraHU3alliy B TIOPSIKE ¥ CPOKH, YCTAHOBIIEHHbIC 3aKOHOAATEILCTBOM.



5.4. Tlotpe6uTeb BIpaBe OCYIIECTBIIATh HPEIBAPUTENBHYIO OIUIATYy KOMMYHAIBHBIX YCIYT B CUET
OyIyIIUX pacdeTHBIX IIEPHOJIOB.

5.5.B ciyuae oGHapyxeHus (hakTa HECAaHKIMOHHPOBAHHOIO MOIKIIOYCHHS BHYTPUKBAPTHPHOIO
oGopymoBanust IloTpe6uTens K BHYTPHIOMOBBIM WHXKEHEPHbIM cucTeMaM M (W) akTa
HECAHKIIMOHMPOBAHHOIO BMEINATebCTBA B paboTy mpubopa ydera, IOBJIEKIIEr0 HCKAKEHHE €ro
nokazasuii, PecypcocHabkaromas OpraHu3aliis IPOU3BOIUT JOHAYKMCIIEHHE U (MIIH) IepepacyeT Tk B
NOpSIKe, MpefyCMOTPEHHOM IIpaBHiaMH NPEJOCTaBIEHHs] KOMMYHAIBHBIX YCIYT COOCTBCHHHKAM H
[10JIH30BATENSIM IIOMEIEHHH B MHOTOKBAPTUPHBIX JIOMaX M JKHJIBIX JOMOB.

6. Orpanuyenne, NPHOCTAHOBJIEHHE, BO30OHOB/IeHHE
NpeAoCTaB/IeHHs KOMMYHAJIbHOH YCIYTH

6.1. PecypcocHabxaromiasi ~ OpraHM3allds — OCYIIECTBISICT ~ OrPaHMYCHME, —IIPUOCTAHOBJICHHMC,
BO300OHOBIEHHE TIPEJOCTABIEHUS KOMMYHAIBHOM yCIyrH IO OCHOBaHMAM H B  IOPSJKS,
IPeyCMOTPEHHOM 3aKOHO/IATEIECTBOM.

6.2. YBeoMIIEHHE TIOTPeOHUTENS O BBEACHUM OTPaHMYEHHUS WM IPHOCTaHOBJICHAN IPEOCTaBICHHUA
KOMMYHAJIBHBIX YCIYT OCYIIECTBISICTCS B IOPSANKE, CPOKH H crocobamu, IPexyCMOTPEHHOM
3aKOHO/IATEIbCTBOM.

6.3.1Ipu  OrpaHMYeHHH IPEJOCTABICHHS KOMMYHAIBHOH  yCIyIHd PecypcocHabxaromas
OpraHHU3aIis BpEMEHHO YMEHbIIAET 00heM (KOIUYECTBO) MO/[a9H KOMMYHATbHOH yCIyTH 1 (unm) BBOAMT
rpaduK IpeNoCTaBIeHAs KOMMYHAIBHON YCIyTH B TEUCHHE CYTOK.

[Ipy  TIPMOCTAHOBIEHWH MpPENOCTABJIEHMS KOMMYHAIBHOH  YCIIyrH PecypcocHabxarommas
OpraHu3alys BpeMEHHO IPEKpaIlaeT ee npejocTaBIeHue.

6.4. TlpenocraBieHne KOMMYHAQIBHBIX YyCIyr BO30OHOBIACTCS B CPOKH, YCTaHOBJICHHBIC
3aKOHOJATEILCTBOM, IPH YCJIOBHH IIOJHOTO IOTAlICHHs 3aJ0JDKCHHOCTH M OIUIaTBl  PacXoloB
PecypcocHaGxaromeif OpraHu3alliy 110 BBEJCHUIO OTPaHAYCHHUS, IPUOCTAHOBICHUIO 1 BO300HOBJICHHIO
TIpeIOCTaBIEHHs] KOMMYHATBHOM YCIIyTH B IIOPS/IKE U Pa3Mepe, yCTAHOBJICHHBIX 3aKOHOIATEILCTBOM.

7. OTBETCTBEHHOCTH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HEHMCIIOIHEHHE WM HEHaJUIeXkKaIlee UCIOJHCHNE CBOUX
JIOTOBOPHBIX 00S3aTeNECTB B pa3Mepe U MOPSIIKE, YCTaHOBICHHOM 3aKOHOIATEbCTBOM.

7.2. PecypcocHabkarommasi OpraHu3alys HeceT OTBETCTBEHHOCTB 33 KauecTBO MPEJOCTABICHHA
KOMMYHAIBHOH YCIyrW Ha TpaHHIE pasfena BHYTPHIOMOBBIX — HIDKCHEDHBIX — CHCTEM  H
LeHTPAIM30BAHHEIX CeTedl HHKEHEPHO-TEXHUYECKOTO OOECIeUeHHs, KOTOPOH SBIACTCH BHCIIHSA
IpAaHHIA CTEHH MHOTOKBAPTHPHOTO 1OMa (CTOPOHAMH MOXET OBITh OTOBOPEHO HHOE MECTO), B
COOTBETCTBHH C 3aKOHOJATEIHCTBOM.

7.3. IloTpe6uTenh HeceT OTBETCTBEHHOCTh 33 HEBHECEHHE, HECBOEBPEMEHHOE U (W) HE B TIOTHOM
06beMe BHECEHHE TUIATHI 32 KOMMYHAIBHYIO yCIyry B BAAe yIUIaThl PecypcocHabikarommei opranu3anum
TIEHU B pa3Mepe, YCTAHOBIEHHOM 3aKOHO/IATEIbCTBOM.

8. [lopsiaok pa3peuieHus1 Cliopos
8.1. Criophl, CBsi3aHHbIE C HacTosIMM JIOrOBOPOM, IOJJIEXKAT PACCMOTPEHMIO B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM.

9. JleificTBHe, H3MeHeHHe H pacTop:kenue /lorosopa

9.1. Hacrosmmquit  JloroBop BCTyIaeT B CHIy B IOpsAAKE © CPOKH, YCTaHOBJICHHBIC
3aKOHO/IATEIbCTBOM.

9.2. Hactosimuii JIoroBop MOKeT OBITH U3MEHEH MM JIOCPOYHO PAaCTOPTHYT IO OCHOBAaHHSM W B
HOPSJIKE, IPETYCMOTPEHHOM 3aKOHOIATeIbCTBOM.

9.3. HacTosmmii JOroBOp 3aKJIFOYEH B COOTBETCTBUM C IIOJIOXCHUSIMH 3aKOHOB U HHBIX IPABOBBIX
aKTOB, JEHCTBYIOIMX HA MOMEHT €ro 3aKIIoueHus. B ciyyae IpUHATHA IIOCIE 3aKIIOUCHUS HACTOSIICTO
JIOTOBOpA 3aKOHOB ¥ (WJIM) IPaBOBBIX aKTOB, YCTAHABIMBAIONIMX HHBIC IpaBUIIa 00s3aTeNbHBIE IS
CTOpOH, TO yKa3aHHBIE IPABOBBIE aKTHI IIOUIEKAT IPUMEHEHHIO C MOMEHTA X BCTYIUICHHS B 3aKOHHYIO
crty (€clM 3aKOHOM M (W) IIPaBOBBIM aKTOM HE YCTaHOBJICH MHOK CpoK) Ge3 BHECCHUS M3MEHEHHM B
Hacrosmui Jlorosop.



9.4. Undopmanuss 06 H3MEHEHHWH YCJIOBHM JOrOBOpa JOBOJHTCS 10 CBEICHHUS ITorpeburens
crocobamu, MpeTyCMOTPEHHBIME HACTOSIIMM J[OroBOpOM U He TpebyeT BHECCHHS W3MEHEHHH B
HacTosmuii forosop.

Ilo oxemanmioo CropoH Takue M3MEHEHHS MOTYT OBITh OQOPMIIEHBI JIOMNOJHHTEIbHBIME
COIMIAIICHUAMH K HacTosimeMmy JloroBopy, moamuchiBaeMbiMM CTOpDOHAMH HIIM YIOJIHOMOYEHHBIMH
npencraButessMa CTOpoH.

9.5. Obpabotka mepcoHaNbHBIX JaHHBIX [loTpeGuTens mpoussomurcs PecypcocHabkaromeit
OpraHu3alliell B COOTBETCTBHM ¢ DesiepaibHbM 3ak0HOM 0T 27.07.2006 1. Ne 152-®3 "O nepcoHaIbHBIX
HaHHbX". [loTpebutens Jaer cormacue Ha 0OpabOTKy MepCOHANBHBIX AaHHBIX (B ToM uncie OV, mats
M MeCTa POXJCHHS, MeCTa JKUTENbCTBA (PETHCTPAllMH), NACHOPTHBIX IaHHBIX) B COOTBETCTBHH C
OenepanbHbM 3aKOHOM OT 27.07.2006 1. Ne 152-@3. IIpu HCHONB30BaHMY JMCTAHIMOHHBIX CEPBHCOB
(1.3.2.7 Jlorosopa) Ilotpeburens maér cornacume Ha OGPabGOTKY [aHHBIX, MPEIOCTABICHHBIX IIPH
NOJKJIFOYCHUH ¥ UCIIOJIB30BaHMM CEPBHCOB B COOTBETCTBUH C NMPAaBHUJIAMH MX MCIOIB30BaHMS. Coriacue
ASUCTBYET B IIEPUOJL IEHCTBHS HACTOSIIETO JIOroBOpa U B TEYEHHE IISITH JIET TIOCTIE €70 IPEKPAIIeHHs.

10. 3ak0unTEeIbHBIE MOJJOKEHHS
10.1.ITo  Bompocam, mpsMO He YperyJIupOBaHHBIM HacTOsSIM JloroBopoM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOaTeNbCTBOM Poccuiickoit Deneparnun.

11. Aapeca, 6aHKOBCKHE PEKBH3HTbI, HOANHCH H [I€YATH CTOPOH

Pecypcocnabxaromnasi opraHu3anus: [TorpeGurens:

O6mecTBO ¢ OrpaHNYEHHOM
oTBeTcTBeHHOCTHI0 « TCII-Cub»

630003, r. HoBocubupck,

yi1. Bnagumuposckas, 1. 24/4
[TouToBsrii angpec: 630040,

r. HoBocubupck, a/s 30

VHH/KIIIT 5402039568 / 540201001
P/c 407 028 108 440 500 293 35,
Cubupcxuii bank [TAO Coepbank

r. HoBocubupck

41—




